
PARENTS/GUARDIAN FEEDBACK REPORT 2023-24 

Parents play an important role in improving children's education. By providing valuable opinions and 
suggestions, they can help the College to improve its performance. Hence, the survey was undertaken 
from the parents/guardian of our students by distributing the questionnaire related to the course 
curriculum, activities, and improvement in student attendance as well as enhancing performance of the 
College. 

A detailed report from the data so received after the necessary analysis has been presented 

below: 

Parameter 1: How conducive is the college environment to the processes of teaching and 

learning? 

Response: The survey conducted among 100 parents revealed the following opinions regarding 

the conduciveness of the college environment to the teaching and learning processes. 42 parents 

believe the college environment is conducive to teaching and learning. 49 parents expressed 

that the conduciveness of the college environment is satisfactory. 9 parents stated that the 

college environment is not conducive to teaching and learning. 

 

Parameter 2: How will you rate Cachar College as an institution for the study of stream/subject 

chosen by your son/daughter/ward? 

Responses: The survey conducted among 100 parents provided the following ratings for 

Cachar College as an institution for the study of their ward's chosen stream or subject. 53 

parents rated the institution as excellent. 42 parents were not satisfied with the institution. 5 

parents rated the institution as poor. 

 

Parameter 3: Infrastructure of college according to you is 

Responses: The majority of the parents stated that the infrastructure of the College is 

satisfactory and they even find it excellent.  
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Parameter 4: Have you discovered a significant development of your ward’s overall personality 

since she/he joined the college? 

Responses: Out of 100 parents, 93 parents were satisfied with the performance and progress of 

their ward, 7 were not satisfied. 

 

Parameter 5: Does the college have a satisfactory system of monitoring student’s progress? 

Responses: The survey conducted among 100 parents revealed the following opinions 

regarding the college's system of monitoring students' progress. 55 parents agreed that the 

college has a satisfactory system for monitoring students' progress. 33 parents rated the system 

as satisfactory. 12 parents disagreed, stating that the college does not have a satisfactory system 

for monitoring students' progress. 

 

Parameter 6: What is your assessment of the learning resources provided by the college? (these 

would include facilities like library resource, availability of computers) 

Responses: The survey conducted among 100 parents provided the following assessments of 

the learning resources offered by the college, including facilities such as library resources and 

computer availability. 58 parents assessed the learning resources as excellent. 34 parents 

assessed the learning resources as satisfactory. 8 parents assessed the learning resources as 

poor. 
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Parameter 7: Administrative staff in the institution is cooperative 

Responses: The survey conducted among 100 parents revealed the following opinions 

regarding the cooperation of the administrative staff in the institution. 57 parents agreed that 

the administrative staff is cooperative. 34 parents were neutral about the cooperation of the 

administrative staff. 9 parents disagreed, stating that the administrative staff is not cooperative. 

 

Parameter 8: Admission process of the college is 

Responses: The survey conducted among 100 parents revealed the following opinions 

regarding the admission process of the college. 69 parents agreed that the admission process is 

excellent. 24 parents rated the admission process as satisfactory. 7 parents rated the admission 

process as poor. 

 

Suggestions from Parents regarding improvement of overall quality of higher education in 

the institution: 

 The overall quality of higher education in the institution is excellent. 

 The college should focus on students and provide them notes and suggest them for their 

further future. As we are middle class we are dependent on college and not able to take 

any private tuition. So, it will be very helpful if the teachers provide them the needed 

notes in college and solve their doubts too. 

 College needs to encourage Sports, And any other activities. 

 There have been some issues with the behaviour of security guards. 

Findings: 
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The analysis above reveals that a significant majority of parents express satisfaction with 

various aspects of the college, including its academic atmosphere, infrastructure, and their 

child's performance. They prioritize ensuring their child's attendance in classes and cite the 

availability of major academic subjects and the college's location as key factors in choosing this 

institution. However, some parents voice concerns about potential gaps in technical skill 

development and the adequacy of placement services. Additionally, there are suggestions for 

improvement, such as re designing the academic calendar in consultation with Assam 

University to ensure syllabus coverage within the corresponding semester. These insights 

provide valuable feedback for enhancing the overall experience and offerings of the college. 

 


