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ACTION TAKEN REPORT ON FEEDBACK
Academic Session: 2023-24

In the academic year 2023-24, Cachar College collected feedback to gather insights from
students, faculty, alumni and other stakeholders. The feedback focused on various aspects

such as curriculum, teaching-learning processes, campus facilities, etc.

This report

summarizes the feedback received and the corresponding actions taken to address them,
reflecting our commitment to continuous improvement.

S1

Nos Suggestions Action Taken

1 It would be great if the college can | A digital notice board has been installed at
have digital notice board, and more | the main entrance of the administrative
involvement of ICT tools while | block.
taking classes.

2 | There should be more availability of | Five numbers of water purifiers were
clean drinking water in college | installed within the college premises.
premises.

3 Smart Classroom can be more | Action underway. Smart classrooms have
improvised and requirements of | been allocated to each department in the
classrooms master routine for seamless utilization.

Additionally, a committee has been
constituted to identify suitable places for
construction of additional classrooms.

4 | Classrooms and the laboratories | More staffs engaged in cleaning duty.
should be cleaned regularly.

5 | There should be availability of more | Action underway.
chemicals and equipments at the
Laboratories.

6 | More practical classes can be taken | Practical classes increased in routine. 1

7 | More extra curriculum activities can | Different workshops, competitions, and other

be incorporated to make the college
environment more conducive.

elocution activities organized by NCC, NSS,
Women’s Cell, Cultural Committee, and
Yuva Tourism Club.
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from  teachers, particularly in
supplying class notes

8 | More attention can be paid in | Seminar and Workshops on Competitive
improving the students’ skill in | Exams organized by Career Counseling,
problem  solving ability, thus | Placement and Students’ Progression
developing employment skills and Monitoring Cell.
the scope that a particular subject Additionally, Language,
has in the concerned job sector. Communication and Soft Skills (LCSS)

Committee, Social Media and Digital
Literacy Cell (SMDLC) and Committee for
conduct workshop on Al have constituted to
frequently organise workshop, training
programme, seminar, etc. for the
development of skills.

9 | More number of toilets for students, | Action underway.
especially for girls is required to be
constructed. Also, cleanliness on
regular basis should be maintained.

10 | More theoretical notes may be Departments were informed to take
provided. necessary steps.

11| Hostel facilities for Boys Proposal has been submitted to DHE, Govt
of Assam for a Boys’ hostel with 250
capacities.

12 | Establishment of a state-of-art | With the sanctioning of fund of an amount of

language lab Rs. Twenty Five lakhs under PM-USHA, the
project will be initiated soon.

13 | Construction of a auditorium An auditorium with a seating capacity of
approximately 300 is currently under
construction.

14 | There is a need for more support | “PRAGATI” (Personalized ~ Remedial,

Advanced Guidance and Adaptive Teaching
for Improvement), an initiative of IQAC to
support the slow and advanced learners has
been introduced from the session 2024-25.

Additionally, ~ “DISHA”  (Dedicated |
Initiative For Students’ Holistic
Advancement), the Mentor-Mentee

Programme of Cachar College is also

working in this.
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15 | Inclusion of practical papers in skill | Under the Four-Year  Undergraduate

enhancement courses. Programme (NEP 2020), Skill Enhancement
Courses (SEC) now includes practical
papers.

16 | Repairing/ Installation of fans, | Sixteen numbers of new fans we installed in
chilled water facility in the campus | the classrooms.

The chilled water dispenser is now
fully operational after being repaired.

I7 | Separate notice board for Exam | A separate notice board has been installed
related notices. near the exam cell for displaying exam-
| related information.

Conclusion:

The feedback session for 2023-24 provided valuable insights, enabling the institution to make
targeted improvements. We express our gratitude to all participants for their constructive
suggestions and remain committed to fostering an environment of growth and excellence at

Cachar College.
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